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Sonus Product Documentation

Ribbon Communications is currently rebranding the software and customer docs on a

per-product release basis after the recent merger of Sonus Networks, Inc. and GENBAND (GB).

Separate GB / Sonus branding may exist in the documents until the rebranding is completed.

Rebrand (may span multiple releases):

Product documents supporting current and future development
release enhancements/updates; additional doc rebranding will
occur based on availability of resources
Ribbon Communications logo, copyright notices will automatically
get propagated into new documents and documents under
revision

Rebrand exclusions:

Discontinued or slated for
discontinuation, end of life (EOL) or
manufacture discontinued (MD)
products
No retroactive rebranding; only current
and future development releases are
targeted

Session Border Controllers

SBC Edge

Documentation (SBC

1000/2000/SWe Lite)

SBC Core

Documentation (SBC

5xx0/7000/SWe)

SBC 9000

Documentation

Trunking Solutions

SGX 4000 Signaling

Gateway

Documentation

GSX 9000-4000

Series

Documentation

MRFP Documentation

Tenor Documentation

NFV Solutions

Security and Intelligence

Protect

Documentation

Network Management and Tool

Admin Portal (AP)

EMS Documentation

DSI Documentation

Insight EMS

Documentation

NetScore VoIP

Analytics

Documentation

netMS

Documentation

SmartSIP

Documentation

Multi-Service Platforms

VX Documentation

Promina-NX1000

Documentation

 

https://support.sonus.net/display/ALLDOC/Session+Border+Controllers
https://support.sonus.net/display/ALLDOC/SBC+1000-2000+Documentation
https://support.sonus.net/display/ALLDOC/SBC+1000-2000+Documentation
https://support.sonus.net/display/ALLDOC/SBC+5xx0-7000-SWe+Documentation
https://support.sonus.net/display/ALLDOC/SBC+5xx0-7000-SWe+Documentation
https://support.sonus.net/display/ALLDOC/SBC+9000+Documentation
https://support.sonus.net/display/ALLDOC/SBC+9000+Documentation
https://support.sonus.net/display/ALLDOC/Trunking+Solutions
https://support.sonus.net/display/ALLDOC/SGX+4000+Signaling+Gateway+Documentation
https://support.sonus.net/display/ALLDOC/SGX+4000+Signaling+Gateway+Documentation
https://support.sonus.net/display/ALLDOC/SGX+4000+Signaling+Gateway+Documentation
https://support.sonus.net/display/ALLDOC/GSX+9000-4000+Series+Documentation
https://support.sonus.net/display/ALLDOC/GSX+9000-4000+Series+Documentation
https://support.sonus.net/display/ALLDOC/GSX+9000-4000+Series+Documentation
https://support.sonus.net/display/ALLDOC/MRFP+Documentation
https://support.sonus.net/display/ALLDOC/Tenor+Documentation
https://support.sonus.net/display/ALLDOC/NFV+Solutions
https://support.sonus.net/display/ALLDOC/Security+and+Intelligence
https://support.sonus.net/display/ALLDOC/Protect+Documentation
https://support.sonus.net/display/ALLDOC/Protect+Documentation
https://support.sonus.net/display/ALLDOC/Network+Management+and+Tools
https://support.sonus.net/display/ALLDOC/Admin+Portal+%28AP%29+EMS
https://support.sonus.net/display/ALLDOC/Admin+Portal+%28AP%29+EMS
https://support.sonus.net/display/ALLDOC/DSI+Documentation
https://support.sonus.net/display/ALLDOC/DSI+Documentation
https://support.sonus.net/display/ALLDOC/DSI+Documentation
https://support.sonus.net/display/ALLDOC/Insight+EMS+Documentation
https://support.sonus.net/display/ALLDOC/Insight+EMS+Documentation
https://support.sonus.net/display/ALLDOC/NetScore+VoIP+Analytics+Documentation
https://support.sonus.net/display/ALLDOC/NetScore+VoIP+Analytics+Documentation
https://support.sonus.net/display/ALLDOC/NetScore+VoIP+Analytics+Documentation
https://support.sonus.net/display/ALLDOC/netMS+Documentation
https://support.sonus.net/display/ALLDOC/netMS+Documentation
https://support.sonus.net/display/ALLDOC/SmartSIP+Documentation
https://support.sonus.net/display/ALLDOC/SmartSIP+Documentation
https://support.sonus.net/display/ALLDOC/Multi-Service+Platforms
https://support.sonus.net/display/ALLDOC/VX+Documentation
https://support.sonus.net/display/ALLDOC/Promina-NX1000+Documentation
https://support.sonus.net/display/ALLDOC/Promina-NX1000+Documentation
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https://support.sonus.net/display/ALLDOC/AS+NFV+Documentation
https://support.sonus.net/display/ALLDOC/AS+NFV+Documentation
https://support.sonus.net/display/ALLDOC/VNFM+Documentation
https://support.sonus.net/display/ALLDOC/Class+5+Switching+Solutions
https://support.sonus.net/display/ALLDOC/T7000+Intelligent+Switching+System
https://support.sonus.net/display/ALLDOC/T7000+Intelligent+Switching+System
https://support.sonus.net/display/ALLDOC/T7000+Intelligent+Switching+System
https://support.sonus.net/display/ALLDOC/Session+Director
https://support.sonus.net/display/ALLDOC/Session+Director
https://support.sonus.net/display/ALLDOC/SonusWorks
https://support.sonus.net/display/ALLDOC/SonusWorks
https://support.sonus.net/display/ALLDOC/Virtual+Mobile+Core+Solutions
https://support.sonus.net/pages/viewpage.action?pageId=99914991
https://support.sonus.net/pages/viewpage.action?pageId=99914991
https://support.sonus.net/display/ALLDOC/Mobile+Client
https://support.sonus.net/display/ALLDOC/Mobile+Client
https://support.sonus.net/display/ALLDOC/Virtual+Mobile+Core
https://support.sonus.net/display/ALLDOC/Virtual+Mobile+Core
https://support.sonus.net/pages/viewpage.action?pageId=99914995
https://support.sonus.net/pages/viewpage.action?pageId=99914995
https://support.sonus.net/display/ALLDOC/Multimedia+Session+Manager
https://support.sonus.net/display/ALLDOC/Multimedia+Session+Manager
https://support.sonus.net/display/ALLDOC/Multimedia+Session+Manager
https://support.sonus.net/display/ALLDOC/Multimedia+Session+Manager
https://support.sonus.net/display/ALLDOC/Multimedia+Session+Manager
https://support.sonus.net/display/ALLDOC/Policy+Solutions
https://support.sonus.net/display/ALLDOC/PSX+Documentation
https://support.sonus.net/display/ALLDOC/Session+Director
https://support.sonus.net/display/ALLDOC/Session+Director
https://support.sonus.net/display/ALLDOC/WebRTC+Services+Solution
https://support.sonus.net/display/ALLDOC/Utilities
https://support.sonus.net/display/ALLDOC/Host+Checker+User+Guide
https://support.sonus.net/display/ALLDOC/Log+Exchange+-+LX
https://support.sonus.net/display/ALLDOC/VXwatch
https://support.sonus.net/display/ALLDOC/VXbuilder
https://support.sonus.net/display/ALLDOC/VXgate
https://support.sonus.net/display/ALLDOC/Using+the+Screen+Utility
https://support.sonus.net/pages/viewpage.action?pageId=48104430
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FDSC%2BSecurity%2BPatches
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FDSC%2BSecurity%2BPatches
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FSBC%2B5000-7000-SWe%2BSecurity%2BPatches
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FSBC%2B5000-7000-SWe%2BSecurity%2BPatches
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FWireline%2BSecurity%2BPatches
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FWireline%2BSecurity%2BPatches
https://support.sonus.net/display/ALLDOC/Ribbon+Product+Compatibilities
https://support.sonus.net/display/ALLDOC/Ribbon+Product+Compatibilities
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
https://support.sonus.net/display/ALLDOC/How+to+Search+in+Wiki
https://support.sonus.net/display/ALLDOC/How+to+Search+in+Wiki
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FSonus%2BProducts%2BPassword%2Band%2BSecurity%2BManagement%2BReference
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FSonus%2BProducts%2BPassword%2Band%2BSecurity%2BManagement%2BReference
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FSonus%2BProducts%2BPassword%2Band%2BSecurity%2BManagement%2BReference
https://support.sonus.net/pages/viewpage.action?pageId=28803088
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Documentation

WRTC

Documentation

Diameter Signaling Controller -
Signaling Platform 2000

DSC - SP2000

Platforms

Documentation

DSC 8000-SWe

Platforms

Documentation

DSC Platform MOPs

Performance Technologies
Products

SEGway

X511e

SEGway

X401e

SEGway

X401

SEGway

X301

SEGway

X300

SEGway

X211

SEGway

X201

SEGway

X101

Additional PT

Products

SEGway MOPs

 

HP ProLiant DL380p

Gen8 Server Quick

Start

IBM Storwize V3700

Firmware Upgrade

Quick Start

Legacy Documentation for NET
/ Quintum

Legacy Product

Bulletins

Legacy Training

Materials

 

 

 

https://support.sonus.net/display/ALLDOC/WebRTC+Services+Solution
https://support.sonus.net/display/ALLDOC/WRTC+Documentation
https://support.sonus.net/display/ALLDOC/WRTC+Documentation
https://support.sonus.net/display/ALLDOC/Diameter+Signaling+Controller+-+Signaling+Platform+2000
https://support.sonus.net/display/ALLDOC/Diameter+Signaling+Controller+-+Signaling+Platform+2000
https://support.sonus.net/display/ALLDOC/DSC+-+SP2000+Documentation
https://support.sonus.net/display/ALLDOC/DSC+-+SP2000+Documentation
https://support.sonus.net/display/ALLDOC/DSC+-+SP2000+Documentation
https://support.sonus.net/display/ALLDOC/DSC+8000-SWe+Platforms+Documentation
https://support.sonus.net/display/ALLDOC/DSC+8000-SWe+Platforms+Documentation
https://support.sonus.net/display/ALLDOC/DSC+8000-SWe+Platforms+Documentation
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FDSC%2BPlatform%2BMOPs
https://support.sonus.net/display/ALLDOC/Performance+Technologies+Products
https://support.sonus.net/display/ALLDOC/Performance+Technologies+Products
https://support.sonus.net/display/ALLDOC/SEGway+X511e+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X511e+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X401e+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X401e+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X401+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X401+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X301+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X301+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X300+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X300+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X211+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X211+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X201+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X201+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X101+Documentation
https://support.sonus.net/display/ALLDOC/SEGway+X101+Documentation
https://support.sonus.net/display/ALLDOC/Additional+PT+Products
https://support.sonus.net/display/ALLDOC/Additional+PT+Products
https://support.sonus.net/display/ALLDOC/SEGway+MOPs
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FHP%2BProLiant%2BDL380p%2BGen8%2BServer%2BQuick%2BStart
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FHP%2BProLiant%2BDL380p%2BGen8%2BServer%2BQuick%2BStart
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FHP%2BProLiant%2BDL380p%2BGen8%2BServer%2BQuick%2BStart
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FIBM%2BStorwize%2BV3700%2BFirmware%2BUpgrade%2BQuick%2BStart
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FIBM%2BStorwize%2BV3700%2BFirmware%2BUpgrade%2BQuick%2BStart
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FIBM%2BStorwize%2BV3700%2BFirmware%2BUpgrade%2BQuick%2BStart
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FLegacy%2BDocs%2Bfor%2BNET%2B-%2BQuintum
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FLegacy%2BDocs%2Bfor%2BNET%2B-%2BQuintum
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FLegacy%2BProduct%2BBulletins
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FLegacy%2BProduct%2BBulletins
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FLegacy%2BTraining%2BMaterials
https://support.sonus.net/login.action?os_destination=%2Fdisplay%2FALLDOC%2FLegacy%2BTraining%2BMaterials
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Additional documentation can be found using the "Start your search..." field from the .Ribbon Support Portal

https://support.sonus.net/display/PORTAL/Salesforce+Login
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