
Page 1

Home

Ribbon Product Documentation

Latest Ribbon Product

Releases

29 Sep 2020

 

General Availability of

SBC Edge 1000/2000

9.0

Release

Notes

24 Sep 2020

 

General Availability of

SBC Core

09.01.00R001

Release

Notes

22 Sep 2020 Maintenance Release

of MRFP 09.01.00R001

Release

Notes

18 Sep 2020 Maintenance Release

of SBC SWe Lite 9.0.1

Release

Notes

15 Sep 2020

 

Maintenance Release

of SBC Core

07.02.01R010

Release

Notes

04 Sep 2020 General Availability of

EdgeMarc VOS 16.0

Release

Notes

02 Sep 2020

 

Maintenance Release

of SBC Core 7.2.5R0

Release

Notes

01 Sep 2020 Maintenance Release

of EdgeView 16.0.1

Release

Notes

31 Aug 2020

 

General Availabilty of

Data Capture Engine

20.08

Release

Notes

31 Aug 2020

 

General Availabilty of

Analytics 20.08

Release

Notes

31 Aug 2020

 

General Availability of

STI 20.08

Release

Notes

31 Aug 2020

 

General Availability of
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Release

Notes

31 Aug 2020
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EMS 13.01.00R000

Release

Notes

31 Aug 2020

 

Maintenace Release of
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Notes
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28 Aug 2020 Maintenance Release

of SBC SWe Lite 8.0.5

Release

Notes

28 Aug 2020 Maintenance Release

of SBC SWe Lite 8.1.6

Release

Notes

07 Aug 2020

 

Maintenance Release

of EMS 13.00.00R001

Release

Notes

03 Aug 2020

 

Maintenance Release

of PSX 13.00.00R001

Release

Notes

03 Aug 2020

 

Maintenance Release

of GSX9000

11.00.03R006

Release

Notes

31 Jul 2020 General Availability of

EdgeView 16.0.0

Release

Notes

31 Jul 2020 Maintenance Release

of SBC Edge 8.1.5

Release

Notes

30 Jul 2020   Maintenance Release

of SBC Core

06.02.05R000

Release

Notes

24 Jul 2020   General Availability of

SP2000 Platform 19.0.0

.R00

Release

Notes

24 Jul 2020   General Availability of

DSC Platforms 19.0.0.

R00

Release

Notes

24 Jul 2020   General Availability of

GSX 12.02.01R1

Release

Notes

21 Jul 2020   General Availability of

GSX 11.00.03R005

Release

Notes

16 Jul 2020   Maintenance Release

of SBC Core

08.02.02R001

Release

Notes

03 Jul 2020   Maintenance Release

of EMS 11.02.04R000

Release

Notes

01 Jul 2020   Maintenance Release

of EdgeMarc VOS

15.8.1

Release

Notes

01 Jul 2020   Maintenance Release

of EdgeView 15.5.1

Release

Notes

01 Jul 2020   Maintenance Release

of PSX 12.02.02R001

Release

Notes

30 Jun 2020

 

General Availability of

Secure Telephone

Identity (STI) 20.06

Release

Notes

25 Jun 2020

 

Maintenance Release

of SBC Core

07.02.04R002

Release

Notes

19 Jun 2020

 

Maintenance Release

of SBC Core

08.02.02R000

Release

Notes

19 Jun 2020

 

Maintenance Release

of GSX 12.02.01R000

Release

Notes

19 Jun 2020

 

Maintenance Release

of SP2000 Platform 18.

1.0.R02

Release

Notes

19 Jun 2020

 

Maintenance Release

of DSC Platforms

18.1.0.R02

Release

Notes
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https://support.sonus.net/pages/viewpage.action?pageId=227705763
https://support.sonus.net/pages/viewpage.action?pageId=227705712
https://support.sonus.net/pages/viewpage.action?pageId=227705712
https://support.sonus.net/pages/viewpage.action?pageId=227705581
https://support.sonus.net/pages/viewpage.action?pageId=227705581
https://support.sonus.net/pages/viewpage.action?pageId=227705708
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https://support.sonus.net/pages/viewpage.action?pageId=227705207
https://support.sonus.net/pages/viewpage.action?pageId=227705207
https://support.sonus.net/pages/viewpage.action?pageId=226689508
https://support.sonus.net/pages/viewpage.action?pageId=226689508
https://support.sonus.net/pages/viewpage.action?pageId=226230569
https://support.sonus.net/pages/viewpage.action?pageId=226230569
https://support.sonus.net/display/GSXDOC122/GSX+12.02.01R000+Release+Notes
https://support.sonus.net/display/GSXDOC122/GSX+12.02.01R000+Release+Notes
https://support.sonus.net/pages/viewpage.action?pageId=209228380
https://support.sonus.net/pages/viewpage.action?pageId=209228380
https://support.sonus.net/pages/viewpage.action?pageId=194512890
https://support.sonus.net/pages/viewpage.action?pageId=194512890
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16 Jun 2020

 

Maintenance Release

of SBC Core

08.02.01R001

Release

Notes

15 Jun 2020

 

Maintenance Release

of GSX 11.00.03R003

Release

Notes

29 May 2020

 

General Availability of

SBC 5xx0/7000/SWe

9.0.0R0

Release

Notes

29 May 2020

 

General Availability of

EMS 13.0.0

Release

Notes

29 May 2020

 

General Availability of

PSX 13.0.0

Release

Notes

29 May 2020

 

General Availability of

VNFM 20.0.0

Release

Notes

25 May 2020

 

Maintenance Release

of PSX 11.02.04R002

Release

Notes

15 May 2020

 

Maintenance Release

of PSX 12.02.01R000

Release

Notes

08 May 2020

 

General Availabilty of

Analytics 20.04

Release

Notes

05 May 2020

 

Maintenance Release

of GSX 11.00.03R2

Release

Notes

28 Apr 2020   General Availability of

SBC 5xx0/7000/SWe 7.

2.4R0

Release

Notes

20 Apr 2020 General Availability of

EdgeView 15.5

Release

Notes

20 Mar 2020

 

General Availability of

SBC 5xx0/7000/SWe 8.

2.0R02

Release

Notes

18 Mar 2020

 

Maintenance Release

of EMS 12.02.01R000

Release

Notes

03 Mar 2020 General Availability of

VOS 15.8 and

EdgeMarc 300 Series

Release

Notes

14 Feb 2020

 

General Availability of

GSX 11.0.3

Release

Notes

31 Jan 2020

 

General Availability of

Protect 20.01

Release

Notes

30 Jan 2020

    

General Availability of

PSX 11.2.4

Release

Notes

28 Jan 2020

 

Maintenance Release

of EMS 11.02.03R0

Release

Notes

https://support.sonus.net/display/SBXDOC82/SBC+Core+08.02.01R001+Release+Notes
https://support.sonus.net/display/SBXDOC82/SBC+Core+08.02.01R001+Release+Notes
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https://support.sonus.net/display/PSXDOC130/PSX+13.00.00R000+Release+Notes
https://support.sonus.net/display/VFMDOC200/VNFM+Release+20.0+Release+Notes
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https://support.sonus.net/pages/viewpage.action?pageId=222232606
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https://support.sonus.net/display/PSXDOC122/PSX+12.02.01R000+Release+Notes
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https://support.sonus.net/display/RADOC20/Ribbon+Analytics+20.04.00R000+Release+Notes
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https://support.sonus.net/display/GSXDOC110/GSX+11.00.03R002+Release+Notes
https://support.sonus.net/pages/viewpage.action?pageId=218694022
https://support.sonus.net/pages/viewpage.action?pageId=218694022
https://support.sonus.net/display/EVDOC155/EdgeView+15.5.0+Release+Notes
https://support.sonus.net/display/EVDOC155/EdgeView+15.5.0+Release+Notes
https://support.sonus.net/pages/viewpage.action?pageId=215188042
https://support.sonus.net/pages/viewpage.action?pageId=215188042
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https://support.sonus.net/display/EMSDOC122/Insight+EMS+12.02.01R000+Release+Notes?src=contextnavpagetreemode
https://support.sonus.net/display/VOSDOC158/EdgeMarc+VOS+15.8.0+Release+Notes
https://support.sonus.net/display/VOSDOC158/EdgeMarc+VOS+15.8.0+Release+Notes
https://support.sonus.net/display/GSXDOC110/GSX+11.00.03R000+Release+Notes
https://support.sonus.net/display/GSXDOC110/GSX+11.00.03R000+Release+Notes
https://support.sonus.net/display/RADOC20/Protect+Release+Information
https://support.sonus.net/display/RADOC20/Protect+Release+Information
https://support.sonus.net/pages/viewpage.action?pageId=209225508
https://support.sonus.net/pages/viewpage.action?pageId=209225508
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https://support.sonus.net/pages/viewpage.action?pageId=209225425
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 SBC 1000/2000/SWe Lite

(UX)

First Steps - Run Initial

Setup and Install Latest

Software/Security

Patches

SBC SWe Lite Trial

Offer for On-Premises

Deployment

SBC SWe Lite Trial

Offer for Public Cloud

Deployment

Latest Documentation -

SBC Edge 9.0.x

SBC 1000/2000 and

SBC SWe Lite

Installation Guide

SBC 1000/2000

Upgrade Guide

SBC SWe Lite Upgrade

Guide

Release Notes

REST API Reference

Solution Base

Interoperability Testing

Information

 EdgeMarc and EdgeView

EdgeMarc VOS - Latest

Documentation

EdgeMarc 6000 - Latest

Documentation

EdgeMarc 300 Series -

Latest Documentation

EdgeView - Latest

Documentation

 SBC 5000/7000 Series / SWe

Latest Documentation

SBC Core Hardware

Installation Guides

SBC Core Software

Installation and Upgrade

Guide

Release Notes

Best Practices Guide

EMA User Guide

CLI Reference Guide

REST API Reference

Design and Deployment

Guides

Interoperability Testing

Information

https://support.sonus.net/pages/viewpage.action?pageId=229474489
https://support.sonus.net/pages/viewpage.action?pageId=229474489
https://support.sonus.net/pages/viewpage.action?pageId=229474489
https://support.sonus.net/pages/viewpage.action?pageId=229474489
https://support.sonus.net/display/UXDOC90/SBC+SWe+Lite+Trial+Offer+for+On-Premises+Deployment
https://support.sonus.net/display/UXDOC90/SBC+SWe+Lite+Trial+Offer+for+On-Premises+Deployment
https://support.sonus.net/display/UXDOC90/SBC+SWe+Lite+Trial+Offer+for+On-Premises+Deployment
https://support.sonus.net/display/UXDOC90/SBC+SWe+Lite+Trial+Offer+for+Public+Cloud+Deployment
https://support.sonus.net/display/UXDOC90/SBC+SWe+Lite+Trial+Offer+for+Public+Cloud+Deployment
https://support.sonus.net/display/UXDOC90/SBC+SWe+Lite+Trial+Offer+for+Public+Cloud+Deployment
https://support.sonus.net/display/UXDOC90/Ribbon+SBC+Edge+Documentation
https://support.sonus.net/display/UXDOC90/Ribbon+SBC+Edge+Documentation
https://support.sonus.net/display/UXDOC90/Installing+and+Commissioning+the+SBC+Edge+and+SBC+SWe+Lite
https://support.sonus.net/display/UXDOC90/Installing+and+Commissioning+the+SBC+Edge+and+SBC+SWe+Lite
https://support.sonus.net/display/UXDOC90/Installing+and+Commissioning+the+SBC+Edge+and+SBC+SWe+Lite
https://support.sonus.net/pages/viewpage.action?pageId=229474536
https://support.sonus.net/pages/viewpage.action?pageId=229474536
https://support.sonus.net/display/UXDOC90/Upgrading+SBC+SWe+Lite+-+Public+Cloud+and+On-Premises+Deployments
https://support.sonus.net/display/UXDOC90/Upgrading+SBC+SWe+Lite+-+Public+Cloud+and+On-Premises+Deployments
https://support.sonus.net/pages/viewpage.action?pageId=229480573
https://support.sonus.net/display/UXDOC90/REST+API+User%27s+Guide
https://support.sonus.net/display/SB
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
https://support.sonus.net/pages/viewpage.action?pageId=237898269
https://support.sonus.net/pages/viewpage.action?pageId=237898269
https://support.sonus.net/pages/viewpage.action?pageId=205194916
https://support.sonus.net/pages/viewpage.action?pageId=205194916
https://support.sonus.net/display/SBXDOC91
https://support.sonus.net/display/SBXDOC91/SBC+Core+Hardware+Installation+Guides
https://support.sonus.net/display/SBXDOC91/SBC+Core+Hardware+Installation+Guides
https://support.sonus.net/display/SBXDOC91/SBC+Core+Software+Installation+and+Upgrade+Guide
https://support.sonus.net/display/SBXDOC91/SBC+Core+Software+Installation+and+Upgrade+Guide
https://support.sonus.net/display/SBXDOC91/SBC+Core+Software+Installation+and+Upgrade+Guide
https://support.sonus.net/pages/viewpage.action?pageId=232915918
https://support.sonus.net/display/SBXDOC91/Best+Practices+Guide
https://support.sonus.net/display/SBXDOC91/EMA+User+Guide
https://support.sonus.net/display/SBXDOC91/CLI+Reference+Guide
https://support.sonus.net/display/SBXAPIDOC/SBC+Core+REST+API
https://support.sonus.net/display/ALLDOC/Design+and+Deployment+Guides
https://support.sonus.net/display/ALLDOC/Design+and+Deployment+Guides
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
https://support.sonus.net/display/IOT/Interoperability+Testing+Home
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 MRFP

Latest Documentation

Software Installation &

Upgrade Guide

Release Notes

Alarms and Events

CLI Reference

PDF Versions

 VNFM

Latest Documentation

Installation and Upgrade

Guide

User Guide

Alarm Guide

Release Notes

 AS NFV

Latest Documentation

Solution Guide

Release Notes

 Secure Telephone Identity

Latest Documentation

Release Notes

 Ribbon Analytics

Analytics Latest

Documentation

Analytics Release Notes

Data Capture Engine

Latest Documentation

Data Capture Engine

Release Notes

 EMS - Insight Element

Management System

Latest Documentation

Installation and Upgrade

Guide

Release Notes

User Guide

Alarms and

Troubleshooting Guide

Cross-Platform Alarms

Guide

PDF Versions

https://support.sonus.net/pages/viewpage.action?pageId=236553162
https://support.sonus.net/pages/viewpage.action?pageId=236553167
https://support.sonus.net/pages/viewpage.action?pageId=236553167
https://support.sonus.net/pages/viewpage.action?pageId=236553166
https://support.sonus.net/pages/viewpage.action?pageId=236553286
https://support.sonus.net/pages/viewpage.action?pageId=236553351
https://support.sonus.net/display/ALLDOC/Media+Resource+Function+Processor+Documentation
https://support.sonus.net/pages/viewpage.action?pageId=234684879
https://support.sonus.net/pages/viewpage.action?pageId=234684958
https://support.sonus.net/pages/viewpage.action?pageId=234684958
https://support.sonus.net/pages/viewpage.action?pageId=234684915
https://support.sonus.net/pages/viewpage.action?pageId=234684717
https://support.sonus.net/pages/viewpage.action?pageId=234684992
https://support.sonus.net/pages/viewpage.action?pageId=180093652
https://support.sonus.net/pages/viewpage.action?pageId=180093654
https://support.sonus.net/pages/viewpage.action?pageId=180093690
https://support.sonus.net/pages/viewpage.action?pageId=227705128
https://support.sonus.net/pages/viewpage.action?pageId=237897026
https://support.sonus.net/pages/viewpage.action?pageId=219186115
https://support.sonus.net/pages/viewpage.action?pageId=219186115
https://support.sonus.net/pages/viewpage.action?pageId=209224431
https://support.sonus.net/pages/viewpage.action?pageId=226230276
https://support.sonus.net/pages/viewpage.action?pageId=226230276
https://support.sonus.net/pages/viewpage.action?pageId=226230297
https://support.sonus.net/pages/viewpage.action?pageId=226230297
https://support.sonus.net/pages/viewpage.action?pageId=233506266
https://support.sonus.net/pages/viewpage.action?pageId=233506269
https://support.sonus.net/pages/viewpage.action?pageId=233506269
https://support.sonus.net/pages/viewpage.action?pageId=237896577
https://support.sonus.net/pages/viewpage.action?pageId=233505975
https://support.sonus.net/pages/viewpage.action?pageId=233505611
https://support.sonus.net/pages/viewpage.action?pageId=233505611
https://support.sonus.net/pages/viewpage.action?pageId=233504814
https://support.sonus.net/pages/viewpage.action?pageId=233504814
https://support.sonus.net/display/ALLDOC/Insight+EMS+Documentation
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 PSX Policy Solutions

Latest Documentation

Installation and Upgrade

Guide

Release Notes

Provisioning Guide

CLI Reference

API Programmers

Reference

PDF Versions

 GSX 9000 / 4000 Series

Latest Documentation

Installation Guide

Release Notes

Alarms and Events

CLI Reference

Provisioning Guide

PDF Versions

 SGX 4000 Signaling Gateway

Latest Documentation

 DSC Platforms - SP2000

Release 19.0.x

Latest Documentation

Installation Guide

Application Guides

XML API User's Guide

Release Notes

PDF Versions

 DSI - Billing Mediation

Latest Documentation

Installation & Upgrade

Guide

Release Notes

PDF Versions 

 Utilities

Host Checker

Linux Screen Utility

Media Capture Tool

LX - Log Exchange

VXwatch

VXbuilder

VXgate

For first time visitors who already have a Customer/Partner Portal account,

please to activate your wiki account. This site does follow these instructions
not accept credentials for the  wiki.net.com

https://support.sonus.net/pages/viewpage.action?pageId=221691791
https://support.sonus.net/pages/viewpage.action?pageId=221694198
https://support.sonus.net/pages/viewpage.action?pageId=221694198
https://support.sonus.net/pages/viewpage.action?pageId=230884044
https://support.sonus.net/pages/viewpage.action?pageId=221694527
https://support.sonus.net/pages/viewpage.action?pageId=221689011
https://support.sonus.net/pages/viewpage.action?pageId=221694406
https://support.sonus.net/pages/viewpage.action?pageId=221694406
https://support.sonus.net/display/ALLDOC/PSX+Documentation
https://support.sonus.net/pages/viewpage.action?pageId=224953265
https://support.sonus.net/pages/viewpage.action?pageId=224953502
https://support.sonus.net/pages/viewpage.action?pageId=229935513
https://support.sonus.net/pages/viewpage.action?pageId=224952947
https://support.sonus.net/pages/viewpage.action?pageId=224952942
https://support.sonus.net/pages/viewpage.action?pageId=224953738
https://support.sonus.net/display/ALLDOC/GSX9000+Series+Documentation
https://support.sonus.net/display/ALLDOC/SGX+4000+Signaling+Gateway+Documentation
https://support.sonus.net/display/DSCDOC190/Diameter+Signaling+Controller+-+Signaling+Platform+2000+Documentation
https://support.sonus.net/display/DSCDOC190/Installation+Guides
https://support.sonus.net/display/DSCDOC190/Configuring+the+DSC+-+SP2000+Platforms
https://support.sonus.net/display/DSCDOC190/XML+Application+Programming+Interface+User+Guide
https://support.sonus.net/pages/viewpage.action?pageId=225741528
https://support.sonus.net/display/ALLDOC/DSC+-+SP2000+Documentation
https://support.sonus.net/pages/viewpage.action?pageId=180715801
https://support.sonus.net/pages/viewpage.action?pageId=180715855
https://support.sonus.net/pages/viewpage.action?pageId=180715855
https://support.sonus.net/pages/viewpage.action?pageId=180716927
https://support.sonus.net/pages/viewpage.action?pageId=4030477
https://support.sonus.net/display/ALLDOC/Host+Checker+User+Guide
https://support.sonus.net/display/ALLDOC/Using+the+Screen+Utility
https://support.sonus.net/display/ALLDOC/Media+Capture+Tool
https://support.sonus.net/display/ALLDOC/Log+Exchange+-+LX
https://support.sonus.net/display/ALLDOC/VXwatch
https://support.sonus.net/display/ALLDOC/VXbuilder
https://support.sonus.net/display/ALLDOC/VXgate
https://support.sonus.net/x/G4DV
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About

Ribbon
Ribbon is a
leader in IP
networking with
proven expertise
in delivering
secure, reliable
and scalable
next-generation
infrastructure
and subscriber
solutions. If you
would like to
learn more
about us, please
visit the official 
Ribbon
Communications

 or call awebsite
.local office

Product

Documentation
Access to all Wiki
customer
documentation

Online and PDF
formats available

https://ribboncommunications.com/
https://ribboncommunications.com/
https://ribboncommunications.com
https://ribboncommunications.com
https://ribboncommunications.com
https://ribboncommunications.com/company/about-us/locations
https://support.sonus.net/display/ALLDOC
https://support.sonus.net/display/ALLDOC
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Solutions

Base

Articles
Solutions to
various issues
that may arise
when
deploying
Ribbon
products and
Microsoft
Lync SBA's

Toolbox
Product
Configuration
and How-To
Videos

Utilities for
debugging
and
analyzing
output from
Ribbon
products

Customer

and

Channel

Partner

Portals
Trouble
Tickets,
Software
Downloads,
and Additional
Content

https://support.sonus.net/display/PORTAL/Customer+Portal+and+Partner+Portal+Login
https://support.sonus.net/display/PORTAL/Customer+Portal+and+Partner+Portal+Login
https://support.sonus.net/display/PORTAL/Customer+Portal+and+Partner+Portal+Login
https://support.sonus.net/display/PORTAL/Customer+Portal+and+Partner+Portal+Login
https://support.sonus.net/display/PORTAL/Customer+Portal+and+Partner+Portal+Login
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This website contains technical

documentation for Ribbon products.

Additional technical documentation is located

in the .Ribbon Documentation Portal

If you are unable to access either of these

websites, please submit a request .here

https://doc.rbbn.com/
https://ribboncommunications.com/services/ribbon-support-portal-login
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